SupportCenter

Dashboard Configure Troubleshoot

i0S: Outlook for i0S (IMAP)

rstest@process.nz Download the Outlook for iOS app from the App Store

Mailbox:

Created: If you're reading this on your mobile device, tap below to get taken straight to the App Store
Temporarily Unavailable page for the app

Usage:

Temporarily Unavailable "
: - App Store

Service:

Hosted Email

Note: This guide also works for the iPad version, as the steps are the same.

Status

o

. Once it downloads; open it, and tap the blue Get Started button,
Locked

Send/Receive

Password

Inbound (Secure IMAP):
secure emailsrvr.com

Outbound (Secure SMTP):
secure.emailsrvr.com

(Ports 465 ar 567

Webmail:

webmail emailsrvr.com (£

Postmaster: OUthOk

postmaster.emailsrvr.com ('

System Status Page:

status.emailsrvr.com (2

GET STARTED

3. Enter your email address: rstest@process.nz

Verizon & 12:23 PM LR =)

Add Account ?
Enter your work or personal email

rstest@process.nz

Add Account

@hotmail.com @outlook.com @gmail.com @

4. Tap Add Account

5. The app by default will use Exchange as the account type, we need to change it. Tap Not
Exchange on the top right

6. Then tap Change Account Provider

. Verizon ¥ 3113 PM ToRm

Not Exchange

E Exchange



Change Account Provider

Contact Support

Cancel

7. Select IMAP
oot Verizon F 3113 PM Torm
< Add Account
Select your email provider:
MICROSOFT
aJ G @8
Office 365 Outlook.com Exchange
OTHER
Yahoo! Mail icloud Google
ADVANCED
IMAP

8. Enter your mailbox password and a description of the account
Then enable the Advanced Settings slider

®ooon Verizon 11:43 AM < 9%

4 ®

IMAP
Email Address

rstest@process.nz

Password
Display Name (2.0. John Appleseed)

Description (e.q. Work)

Use Advanced Settings @

9. Enter the following settings on the screen, as shown below:

Email: rstest@process.nz
Display Name: Your name

hing to help you distinguish the account

IMAP Incoming Server: secure.emailsrvr.com

Username: rstest@process.nz

P d: Your mailbox p

SMTP Outgoing Server: secure.emailsrvr.com

Username: rstest@process.nz

P simiden dnma Alink dha ahanbbhag an tha bam rinks anemar
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IMAP
Email Address

rstest@process.nz

Display Name (e.g. John Appleseed)

Description (e.g. Work)

IMAP Incoming Mail Server

secure.emailsrvr.com

IMAP Username
rstest@process.nz

IMAP Password
SMTP Outgoing Mail Server

secure.emailsrvr.com

SMTP Username
rstest@process.nz

SMTP Password

10. Tap Maybe Later to skip adding another account.

eseee ATRT 4G 3 11:05 AM 45% W}

Add Another Account

Would you like to add another
account?

Maybe Later et's Do It!

11. You may go through the app tutorial by clicking on the arrow on the bottom right, or tap Skip
to skip it.

o8 ATAT 4G = 11:06 AM 45% W)

- Inbox

= All Accounts 4
Focused  Other + Filter
Aziz Hassouneh 134 PM

@ Fie: Monthiy report
Do you have time o look at the report today?
| want to get your thoughts before the...

Bonnie Kearney 1:20PM
g Pictures

1 uploaded this weekend's album, they
Iaak great! Here's the link...

Alex Darrow

Upcoming Design Review

Hi team, Paula wants ta do a d
of the entire project. Can you pl

Paula Allen 11:03 AM
Roadmap Catchup

Hi Linda, Thanks for the me

Focused Inb




We've put your most important,

actionable emails here.

12. Once you see the Inbox of your mailbox, you are all set! It may take a few minutes to
download mail depeding on a variety of factors

e ATET 4G 11:44 AM

42% W}
= Q Inbox |_,_/‘
47 Filter
Eric Johnson 11:44 AW

° Welcome to your email!
come to your n

email

ount! This is a
test message

Mail Jlendar




