SupportCenter

Dashboard Configure Troubleshoot

Android: Outlook for Android (IMAP)

rstest@process.nz 1. Download the Outlook for Android app from the Play Store here

Mailbox:

Created:
2. Once it downloads, open it, and tap the blue Get Started button

Temporarily Unavailable
Usage: eocTua PG T .430%8 1442
Temporarily Unavailable

Service:

Hosted Email

Status
Locked

Send/Receive

Password
Inbound (Secure IMAP): Outlook
secure.emailsrvr.com

(Port a4

Outbound (Secure SMTP):

secure.emailsrvr.com

(Ports 465 or 587)

Webmail:

webmail emailsrvr.com (£

GET STARTED
Postmaster:

postmaster.emailsrvr.com ('

System Status Page:

status.emailsrvr.com (2

3. Enter your email address: rstest@process.nz

oTua

Add account

4. Tap Continue

5. Now, the app by default will choose Exchange. Tap on the white Question Mark icon on the top
left

6. Then tap Change account provider

* W

& Connect Exchange




Change account provider

Contact support

7. Select IMAP, at the bottom
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< Choose account type

Microsoft
J & o8
Office 365 Qutlook Exchange
Other

= D G

Yahoo iCloud Google

Advanced

IMAP

@

Enable the Advanced Settings slider

0

. Enter the following settings on the screen, as shown below:

Email: rstest@process.nz
Display Name: Your name

Description: something to help you distinguish the account
IMAP Incoming Server: secure.emailsrvr.com

Username: rstest@process.nz

Password: Your mailbox password

SMTP Outgoing Server: secure.emailsrvr.com

Username: rstest@process.nz

Password: Your mailbox password

Once you're done, click the checkbox on the top right corner
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<  Connect IMAP Q v

Email Address
rstest@process.nz

IMAP Incoming Mail Server

secure.emailsrvr.com

rstest@process.nz

SMTP Outgoing Mail Server

secure.emailsrvr.com



FStESt@DFOCESS. nz

ADVANCED SETTINGS [ ]

10. Tap Skip to skip adding another account

eeTue PNB T 435%8 1444

Account added

Would you like to add another account now?

SKIP CONTINUE >

11. You may go through the app tutorial by clicking on the arrow on the bottom right, or tap Skip

to skip it
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Inbox

Al Acce

FOCUSED  OTHER FILTER

Aziz Hassouneh
Fuwd: Monthly report
3 you h

Bonnie Kearney
Pictures.

m ‘ Upcoming Design Revie]
Paula

a
Roadmap Catchup

Focused Inbox

nable emails

12. Once you see the mailbox screen, you are all set! It may take a few minutes to download mail

depending on a variety of factors

e B N0 T 435%8 1445

Inbox Q %

Other 4 Filters




Please wait while we download your messages

m} [ &

Don't forget about your other devices! Click here to set up a computer, tablet, or phone.




